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Review 
Report

 
Head, Business 
Development 

 
- Review the report and revert to the 

client by proposing resolution (as 
authorized by MD, if necessary) to 
the complainant within 10 working 
days  

  

Inability to 
Achieve 
Resolution

MD/CEO/ 
Compliance Officer

- Where the complaint cannot be 
resolved within the given timeframe, the 
complaint is referred to the relevant 
authority (NGX/SEC) within twelve working 
days of the receipt of the complaint.
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Update of 
Complaints 
Register

Compliance Officer - Update the Complaint Register 
monthly with relevant details and 
resolutions reached 

- Where necessary, obtain a written 
confirmation from the complainant 
that proposed 
resolutions are acceptable 

- Track the implementation of the 
resolutions 

- Issue the completion report

Liaison with 
Regulatory 
Authorities

Compliance 
Officer

- Status reports of complaints filed with 

the FSDH Capital shall be forwarded 

to the SEC quarterly 

- Provide information on complaints 

and complaints-handling to the 

relevant competent authority on a 

quarterly basis 

- All reports and information must be 
signed off by both the Compliance Officer 
and the MD.
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The Complaints Management Policy was approved by the Board of Directors of  the Company on  
 
25th day of October 2022 
 
 
 
 
 
_________________________________ 
Mr. Rilwan Belo-Osagie 
Chairman, Board of Directors 
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